Accessing your Alberta Blue Cross
benefits is simpler than ever

The Alberta Blue Cross My Benefits app and website make it easy to submit claims, check your
benefits, sign up for direct deposit and so much more.
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WITH OUR FAST, SIMPLE AND SECURE

MEMBER SITE AND MOBILE APP, YOU CAN Tolog in to the member website,
click the “Sign in” button, which
can be found on every page at
ab.bluecross.ca.

FIND BENEFIT INFORMATION

« Look up your benefit plan information anywhere

« See how much coverage you or your dependants have
Download the Alberta Blue Cross
My Benefits app from the App
VIEW AND SUBMIT CLAIMS Store or Google play.

+ Submit your health, dental, vision, drug or spending

« See what you've used for dental and vision benefits

account claims
« Check the status of a claim

« Find your recent claim history and see the total amounts
you've claimed

« Upload physicians written orders or additional documentation
to support claims

« Sign up for direct deposit to get your claim payments in as little
as one day

RESEARCH DRUGS AND PROVIDERS

« Find your next date for a dental checkup

« Use the drug lookup to find out if a drug is covered

« Look up providers who direct bill

« Find ineligible providers (claims for these providers will not

be paid)

AND EVEN MORE!
« Take advantage of Balance—our online wellness program
that supports your overall health

» Access your ID card
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https://www.ab.bluecross.ca/

